Summary of changes to the
Lender Terms
In October 2015 we undertook a wholesale review and redraft of our terms & conditions. The aim of the
review was to make the terms as simple, accessible and clear as possible. As the peer-to-peer market
grows and evolves, we are constantly reviewing our products and terms to make them better for all our
customers. In the table below we have set out a summary of any changes which have been made since
our new terms were introduced in October 2015. In addition to continuing to notify you of changes, will
be also update this table as and when changes are made so you can keep up-to-date easily.

Amendments

Relevant
Clauses
All

Effective Date

We updated our address after we moved to our new
office.
We added wording to clarify that interest earned on funds
in the Trust Account is paid into the Provision Fund. The
Trust Account is where your money is held when it is not
on loan.
We made changes to reflect the change of the Monthly
market to the Rolling Market.
We made amendments to reflect the removal of Sell Out
fees from the Rolling Market.
We added wording to clarify that any cancellation rights
are waived once your funds are matched to a borrower.
We also added details of what you need to do if you want
to close your account.
We added a new clause to explain that the Provision Fund
may be used to cover costs not otherwise covered in the
terms of the contract. The Provision Fund will only be
used in this way to prevent a future default and/or to
achieve the best outcome for both the lender and
borrower.
We removed wording that some lenders might be subject
to different terms, as this would only apply where the
lender is an institutional investor.
We added wording to clarify that funds held in the Trust
Account from individuals and companies would have the
same rights in an insolvency situation.
We added wording to confirm that the RateSetter
Exchange operates anonymously in matching offers to
lend with applications to borrow.
We made amendments following the closure of the 3 Year
market to new investments.
We added a notification period of one calendar month for
any material changes to the Lender Terms.
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We added wording to clarify that calculations we refer to
throughout the Lender Terms and publicly are done on a
best estimate basis.
We clarified that we will act as your agent in giving
instructions to the security trustee where necessary.

New clause 1.8

01/03/2017

New clause
2.1.13 which
replaces
previous clauses
2.2 and 2.3
4.2.4

01/03/2017

New clause 4.9

01/03/2017

We released our new revised Lender Terms.

We amended this clause to clarify that it applies across all
markets.
We added a new clause to confirm when interest will start
to accrue on newly matched funds.

01/10/2015

04/04/2016

01/03/2017

We added a new clause to explain how money in the
Rolling Market and loans funded by that money are
treated.
We removed reference to the 3 Year market following its
closure.
We added a new clause setting out what financial
information we will publish about the Provision Fund,
giving you thecontractual right to see this information.
We built in greater flexibility in how the Provision Fund
works should it not be able to cover all borrower defaults.
This has been done by removing the previously named
'Resolution Event' and replacing it with a 'Stabilisation
Period' during which the amount of interest and/or capital
you are entitled to may reduce and instead be paid into
the Provision Fund for the benefit of all lenders.

New clause 4.10

01/03/2017

4.11

01/03/2017

7.1 and new
clause 7.6

01/03/2017

New clauses 8.2
to 8.6

01/03/2017

We did some generally tidying, for example by:
moving some clauses within the terms;
adding more detail where terms have generated
lender questions; and
updating references to a Resolution Event
throughout to accord with the new clause 8.

Throughout

01/03/2017

